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ABSTRACT The purpose of this research is to examine the direct and indirect effects of internal service
quality (1SQ) on turnover intention through job satisfaction and organizational commitment as mediat-
ing variables. There were 208 employees of Banks in Ternate, Indonesia, participating as the subjects
of this research. In this research, Staying or Leaving Index, Job Descriptive Index, Organizational Com-
mitment Scale and SERVQUAL are used to measure employee’s turnover intention, job satisfaction,
organizational commitment, and 1SQ, respectively. In the data analysis, a Path Process Micro Analysis
was employed. The result of data analysis showed that ISQ has a direct effect on job satisfaction, orga-
nizational commitment, and turnover intention. Indirectly, 1SQ also has an effect on turnover intention
through job satisfaction and organizational commitment. Directly, the effect of ISQ on turnover inten-
tion is higher than indirect effect through mediating variables. The implication of this research results

will be specially presented in the discussion.

© The Author(s) 2021

1. INTRODUCTION

Turnover is one of the main problems many organizational
managements. Most firms are able to recruit employees
with high potency and motivation, but fail to retain them
(Lam, Lo, & Chan, 2002). Employees are the most valu-
able asset of an organization (Gul, Ahmad, Rehman, Shabir,
& Razzaq, 2012). A high level of turnover will influence a
firm’s performance (Kwon & Rupp, 2013), organizational ef-
ficiency (Tariq, Ramzan, & Riaz, 2013), and also financial
costs for recruitment, rent, and training for new employ-
ees, and also loss of incomes due to the vacancies of certain
positions (White & Garner, 2011).

Such a loss will be higher if the turnover happens to
those with good potentials and job achievement. A study
on 900 employees resigning from their jobs shows that
92% have satisfactory or better performances from their
superiors’ job appraisals (Robbins & Judge, 2007). On the
basis of various research results summarized by Bluedorn
(1982), there is a significant positive relationship between
a turnover intention and a real turnover behavior. A high
turnover intention may also influence employees’ perfor-
mance in serving the firms’ clients (Ashill, Rod, & Car-
ruthers, 2008). This shows that a higher turnover intention
may inflict on some losses than give some benefits for the
firms.

In the past, the firm management merely focused on
the quality of external services and customers’ satisfac-
tion. At present, this focus is on its internal customers,
employees (Chen, Lin, & Ho, 2006). Therefore, many firms

start to apply in internal service quality (ISQ) by providing
them with management support, positive organizational
cultures, and administrative tools (Back, Lee, & Abbott,
2011). The main idea of this concept is the assumption that
employees are the firm internal clients (Back at al., 2011) and
the firm is trying to make its internal customers (employ-
ees) satisfied (Hult, Hurley, Giunipero, & Nichols, 2000).

ISQ allows employees to evaluate the quality of their
works by comparing their sacrifices in terms, for example,
of efforts and time and what they obtain such as wages, ben-
efits, and rewards (Back at al., 2011). The employees satis-
fied with the ISQ they get are expected to have a low level
of turnover intentions. (Chen at al., 2006). Reinforcing the
employees’ satisfaction by recognizing their work results
may cause them to identify themselves with the organiza-
tion and this may improve their service quality and their
loyalty to the firm (Chang & Chang, 2008).

Beside ISQ, there are many factors that may influence
an individual’ s decisions to resign from the firm such as
competitive job market, but the management possesses
some direct controls over many important factors that may
encourage some turnovers (Tracey & Hinkin, 2008). Fac-
tors resulting in the turnover intention considered to have
a strong effect are job satisfaction (e.g. Ghiselli, La Lopa,
& Bai, 2001; Sousa-Poza & Henneberger, 2004; Egan, Yang,
& Bartlett, 2004; Moynihan & Pandey, 2007; Chen, at al.,
2012) and organizational commitment (Chen at al., 2012).
According to Maertz and Campion (1998), turnover inten-
tions, job satisfactions, and perception of alternative jobs
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are the main predictors and early signs of the real turnover
behaviors in the near future.

Firms with good managerial systems will be aware of
their obligations to fulfill their employees’ needs. The
needs include from the most basic to higher ones such as
a need for self-actualization. The fulfillment of the needs
firms make is one of efforts to prevent any turnover. Un-
fortunately, most firms merely use an economic approach
to retaining their employees. This economic approach is re-
alized by providing them with high wages, bonuses, and in-
centives. But they often ignore the fact that employees’ non
material needs such as job satisfaction may improve em-
ployees’ organizational commitment. Besides, according to
Seligman (2002) one’s job satisfaction is generally caused by
one’s conscience. This conscience is a firm commitment
to a job for the sake of the job itself. Seligman (2002) sug-
gests that those with conscience see their jobs as the con-
tribution to higher goodness. A job is satisfying because of
the job itself, without any consideration of wages or promo-
tions.

Job satisfaction is an important construct in predicting
an employee’s intention to leave his job (Egan at al., 2004).
A number of researches reveal that employees’ job satisfac-
tion is negatively correlated with turnover intention (e.g.
Sousa-Poza & Henneberger, 2004; Egan at al., 2004; Moyni-
han & Pandey, 2007; Chen at al.,, 2012). Even, job satis-
faction is considered as the most significant predictor to
turnover intention (Pienaar, Sieberhagen, & Mostert, 2007).
The more satisfactory an employee with his job, the lower
his intention to change his job or profession will be. An em-
ployee who is not satisfied with his job tends to have nega-
tive opinion to the job he is doing or to the firm he is work-
ing for.

According to Robbins and Judge (2007), employees ex-
press their dissatisfaction in four ways (1) exit, some behav-
iors intended to leave an organization, (2) voice, expressing
active and constructive aspirations to improve the condi-
tion; (3) loyalty, passively staying in the firm but optimisti-
cally waiting for the betterment of the condition and (4) ne-
glect, passively letting the condition worse. The four ways
still give some bad effects on the firm or on the employ-
ees’ potency. To avoid any turnover, the firms should make
any policies that may attract employees’ interest to improve
their job satisfaction to make them stay in their present jobs
and therefore the firms may use their resources optimally.
Especially for voluntary turnover, it seems that job satis-
faction may explain most differences of turnover intention
(Chen at al., 2012).

Many heads and organizational managements pay at-
tention to some efforts to improve employees’ motivation
in order to reach the organizational purpose such as profits,
productivity, growth, and image effectively and efficiently
(Gul at al., 2012). Such efforts may be made by improving
the organizational commitment (Gul at al., 2012) so that em-
ployees will be willing to work harder for the future of the
organization. Morris & Sherman’s (1981) research results in-
dicate that an organizational commitment will be able to
predict employees’ performance and turnover effectively

Previous researches show that employees satisfied
with ISQ show a higher level of job satisfaction (e.g. Hal-
lowell at al., 1996; Seyyedi, Damirchi, & Rahimi, 2012) and
better organizational commitment (Back at al., 2011). The
variables will influence one’s intention to leave or to stay in
the firm. On the contrary, job satisfaction which is unful-
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filled reflects their low commitment to the firm, as shown
by their low attendance, anxieties, and demands, followed
by strikes and at last, turnover.

Dealing with the roles of ISQ in the turnover intention,
some conflicts happen. Chen at all (2006) in their research
reveal that the components of ISQ may be used to predict
turnover intentions directly. But another research finds
that ISQ does not become an autonomous variable in in-
fluencing employees’ turnover intention. Job satisfaction
and organizational commitment are presumed to become
mediating variables in increasing turnover intention (Back
at al., 2011). The objective of this present research is to test
direct effects of employee turnover intention through job
satisfaction and organizational commitment.

2. METHOD

2.1 Subject

The subject of this present research is employees in bank-
ing industry, consisting of 208 persons from two banks in
Ternate City, Indonesia. The bank employees was took as
subjects of research with the consideration that they tend
to have a relatively turnover intention (Ojedokun, 2008).
The subject is permanent employees consisting of 113 males
and 95 females with the ranges of ages from 23-49 years (M
=27.86 and SD = 4.54) and years of service of 2-24 years (M
=547 and SD = 4.35).

2.2 Instrument

Turnover intention was measured using an instrument of
Staying or Leaving Index (SLI) consisting of eight items
(Bluedorn, 1982). The first four items measure the possi-
bility of an employee to stay to work in the firm for three
months, six months, one year, and two years. The other
four items measure the possibility of an employee to leave
the firm in three months, six months, one year and two
years. (Bluedorn, 1982). From result of the reliability test
to the SLI in the employees in Ternate, an internal consis-
tency (« = 0.95) is obtained.

Job Descriptive Index (JDI) was used to measure job sat-
isfaction (Smith, Kendall, & Hulin, 1969). JDI consists of an
individual feeling’s response to wage, promotion, fellow em-
ployee, supervision, and job (Smith at al., 1969). In this re-
search, a 1997 revised version of JDI (AJDI) was employed.
It is development by Balzer et al. (1997) and consists of
72 items with « value for each subscale is 0.88 (job), 0.94
(wage), 0.95 (promotion), 0.94 (supervision), and 0.85 (fel-
low employee).

Organizational commitment was measured using an in-
strument of Organizational Commitment Scale (OCS) con-
sisting of 24 items (Allen & Meyer, 1990) that measure
three aspects afektif (ACS), continuous (CCS), and norma-
tive (NCS) (Allen & Meyer, 1990). From the test result of the
tryout to the OCS, its internal consistency («) is 0.91.

ISQ was measured using SERVQAL, an instrument to
measure either external or internal customers’ perception
of service quality given by the organization (Parasuraman
at al., 1988). SERVQUAL consists of 22 items and contains
5 ISQ aspects: form, reliability, response, assurance, and
empathy with internal consistency («) of 0.90.

The strength of internal service quality/Rahayu & Latipun



TABLE 1. Inter-correlation coefficient of variables.

Variables 1 2 3 4
1. Internal Services Quality 1 -.89% R RV
2. Turnover intention 1 -90*** - 87
3. Job satisfaction 1 82%H*
4. Organizational commitment 1
¥ p < 0.001

2.3 Data Analysis

In the data analysis, a path analysis was employed to mea-
sure direct and indirect effects between the exogenous
and endogenous variables and to understand the effects
among variables namely exogenous and endogenous vari-
ables. The data were analyzed using the PROCESS program
(Hayes, 2004).

3. RESULTS

3.1 Data Description

According to the descriptive analysis, the following ranges
of scores are obtained: the ISQ variable with the ranges of
score of 41-102 (M = 83.05, SD = 13.36), the job satisfaction,
129-212 (M = 186.04, SD = 16.59), the organizational commit-
ment 46-112 (M = 85.01, SD = 15.27), and the turnover inten-
tion, 8-40 (M = 18.67, SD = 10.17).

The testing results of the Product Moment correlation,
it is known that the four variables are significantly corre-
lated. The relation between the ISQ and the two mediating
variables show positive and significant correlations, namely
the job satisfaction (r =.87, p=.000) and organizational com-
mitment (r = .87, p = .000). The independent variable and
the mediating variables have negative and significant corre-
lations with turnover intention, namely with ISQ (r = -.23,
p = .000), job satisfaction (r = -.47, p = .000) and organiza-
tional commitment (r = -.28, p = .000). The inter-variable
relations are presented at Table 1.

3.2 The Testing of Direct Effects Using a Path Model

In accordance with Kenny’s perspective (1988), it is neces-
sary to test of direct effects of the independent variable to
potential moderating variable and dependent variable. On
the basis of the regression analysis, it is known that ISQ
affects the turnover intention by controlling the organiza-
tional commitment and job satisfaction, showing that there
is some negative and significant effect (8 = -.18, SE = .05,
p=<.001). The direct effect is lower than the total effect of
ISQ on the turnover intention (B =-.68, SE = .02, p<.001).
Therefore, the mediating variables play some roles in the
relation of the ISQ and the turnover intention.

The testing of the direct effect using the path analy-
sis was also made to the relation between the ISQ and the
potential moderating variables namely job satisfaction (M1)
and organizational commitment (M2). The results show
that there are some significant and positive effects (=1.07,
SE = .04; p<.001; B=.75, SE = .08, p<.001, respectively).

Direct effects of the potential moderating variables,
namely job satisfaction (M1) on the organizational commit-
ment (M2) and the dependent variable (turnover intention)
were also tested. The results of the path analysis show that
job satisfaction gave some significant and positive effects
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TABLE 2. Mediation effect of internal service quality on turnover inten-
tion through job satisfaction and organizational commitment (n=208).

Path effect B SE t p

Service quality to:

Satisfaction 1.09 0.04 25.88 0.000
Commitment 0.75 0.08 9.57 0.000
Turnover -0.18 0.05 -3.79 0.000

Satisfaction to:
Commitment 0.23 0.23 3.65 0.000
Turnover -0.29 -0.29 -8.82 0.000

Commitment to
Turnover -0.19 -0.19 -5.41 0.000

Bootstrapped results for indirect effect

Effect SE LLCI 95% UL Cl 95%
Ind1 -0.31 0.03 -0.38 -0.24
Ind2 -0.05 0.02 -0.09 -0.02
Ind3 -0.14 0.03 -0.20 -0.09

quality = internal service quality; turnover = intention turnover; satis-
faction = job satisfaction; commitment = organizational commitment; LL
= lower limit; UL = upper limit; CI = confidence interval; Ind1 = Internal
service quality — job satisfaction — turnover intention; Ind2 = Inter-
nal service quality — job satisfaction — organizational commitment —
turnover intention; Ind3 = Internal service quality — organizational com-
mitment — turnover intention.

on the organizational commitment (8=.23, SE = .06, p<.001)
and significant and negative effects on the turnover inten-
tion (B=-.29, SE = .03, p<.001). At last, the testing result of
the direct effect of the organizational commitment (M2) on
the turnover intention show that the effect is significant
and negative in nature (5=-.19, SE = .04, p<.001). The sum-
mary of the results of the statistical testing is presented in
Fig. 1.

3.3 Mediation effect

To understand the extent to which the moderating variable,
namely the internal service quality, affect the turnover in-
tention, it can be seen from the Bootstrapping results for
the indirect effect. From Table 2, it is known that (1) the re-
lation between the internal service quality and the turnover
intention is predicted to give some effects (n0=-.31; SE = .03)
with the range of CI95% -.38 to -.24; (2) the relation be-
tween the internal service quality and the turnover inten-
tion through job satisfaction and organizational commit-
ment is also envisaged to give some effect (o-.05, SE = .02),
ranging from CI95% -.09 to -.02; and (3) the relation be-
tween the internal service quality and the turnover inten-
tion through the organizational commitment is expected to
give some effects (o-.14, SE = .03) with the range of CI95%
-.20 to -.09.

4. DISCUSSION

Based on the direct path analysis, ISQ gives some signifi-
cant effect on the turnover intention. The negative coeffi-
cient of the direct effect shows that the effect of ISQ on the
turnover intention is negative in direction, meaning that
the higher an employee perceives the ISQ, the lower the
employee turnover will be. On the contrary, the lower the
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FIGURE 1. Path diagram of the testing result of the Path model of the effect of ISQ on job satisfaction, organizational commitment, turnover intention,
the effect of job satisfaction on turnover intention, and the effect of organizational commitment on the turnover intention.

Note: ***p <.001

employee perceives on the ISQ, the higher the employee
turnover intention will be.

It is in line with the previous research by Chang &
Chang (2008), showing that the availability of good ISQ pro-
vided by the firm will minimize the employee intention to
leave his job, since due to the ISQ the employee feels to
be respected and be paid attention the management. On
the contrary, minimum ISQ may give some effects on the
employee satisfaction, and employees’ inability to identify
himself with the organization (Chang & Chang, 2008) may
make him not stand to stay in an organization. The empir-
ical evidence shows that ISQ plays a vital role in lowering
the level of the employee turnover intention.

A firm that pays some attention to its employees’ needs
will improve employee satisfaction, and employee service
quality to the customers (Chen at al., 2006). The employees
who are satisfactory with and who feel to be respected by
the firm will have some moral responsibility to do the same
to the firm customers. When the customers give some pos-
itive feedbacks to the employee services, this will give more
benefits to the firm (Deshpande, Farely, & Webster, 1993).

Employees who want to stay in their jobs at present
have certain considerations. The considerations may be-
come factors that will influence one’s decision to stay or to
leave the firm. The factors may be anything dealing with
the firm itself in the future, or may be from the concerned
individual. ISQ is one of the factors from the policies the
firm management makes that influences employee’s deci-
sion to stay in the firm. The firm applying policies that take
sides to the employees, may support employees in doing
their jobs, respect and treat them just, and tend to be more
capable of retaining its employees. In the era of this fierce
competition among firms, it is necessary for a firm to retain
its employees since they are the main asset.

Other factors that may influence employee intention to
stay in a firm from individuals are among others job satis-
faction and organizational commitment. The two factors
are not free from the ISQ available (Seyyedi at al., 2012; Ah-
mad & Al-Borie, 2012). It is in line with the research results,
showing that ISQ gives significant effects on job satisfac-
tion and organizational commitment. The more effective
the ISQ a firm provides, the higher the job satisfaction and
the organizational commitment among the employees will
be.

Something important in this present research is the
direct effect of ISQ on the turnover intention turns out
possessing a higher path coefficient than the indirect ef-
fect through job satisfaction and organizational commit-
ment. The lower path coefficient of job satisfaction and or-
ganizational commitment on the turnover intention shows
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that less reinforcement may increase or decrease employee
turnover intention from the testing results, it is known that
the function of job satisfaction and organizational commit-
ment as the reinforcing or weakening variables is less sig-
nificant than that of ISO as the autonomous variable. Al-
though job satisfaction and organizational commitment are
important factor that influence the turnover intention, ISQ
may also become an autonomous variable in influencing the
turnover intention. Therefore it can be stated that employ-
ees should not feel satisfactory and have commitment to be
able to say at their jobs.

These research results show the importance of the ISQ
availability in a firm. The effects of the ISQ aspects on
job satisfaction, organizational commitment, or turnover
intention explain the necessity of a firm to treat its employ-
ees as the internal customers. The firms’ support and at-
tention, appropriate work hours, fellow workers and com-
fortable work environment may encourage employees to be
individuals satisfying with their jobs and their work places.
So, firms should give more attention to anything dealing
with their employees’ needs in applying the ISQ (Ahmad &
Al-Borie, 2012). The employees who are satisfied with their
jobs have fewer reasons to leave their jobs. In line with this
research result, Back et all (2011) states that high job sat-
isfaction among the employees lead to high organizational
commitment and lower turnover intentions, whereas, low
job satisfaction will lead to from absence, coming late to
job place, doing something without any seriousness, to res-
ignation.

The effects of ISQ on organizational commitment in
this research show that employees that may enjoy direst
benefits from the ISQ will have higher commitment to
the firm they work for. The negative effects of organiza-
tional commitment on turnover intention revealed in this
research show that the higher organizational commitment
among employees, the lower the employees intend to leave
their jobs. It is in line with Mowday, Steers, & Porter’s (1979)
finding that employees with commitment to the organiza-
tion tend to have a minimum intention to leave their organi-
zation than those with no commitment. It is caused by the
fact that the feelings of belongingness and love to the firm
in which they work for motivate them to view their firm as
a place for earning their living but as the second “family” or
“home”.

Therefore, the results of this research show that the in-
direct effect of the ISQ on the turnover intention through
job satisfaction and organizational commitment is signifi-
cant. The better the employee perception of the ISQ the
firms provides with, the higher the job satisfaction and the
organizational commitment will be, and this will reduce the

The strength of internal service quality/Rahayu & Latipun



turnover intention. Whereas, the lower the employee per-
ception of the ISQ, the lower the job satisfaction and the
organization commitment will be, and this results in higher
turnover intention. As a result, it is important for a firm
to provide their employees with high-quality and effective
ISQ since this will improve their job satisfaction and orga-
nizational commitment so that employees have high inten-
tion to stay in the firm.

5. CONCLUSION

The testing result in this present research supports the hy-
pothesis that the service quality variable directly becomes
the predicting variable, the turnover intention. Job satis-
faction and organizational commitment play a significant
role as the mediating variable in the relationship between
the internal service quality and the turnover intention. The
research results imply that it is necessary for a firm to
improve its employee job satisfaction and to make efforts
to improve the organizational commitment to reduce any
turnover intention among employees.
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ABSTRACT The task of the Curator in Bankruptcy is to administer and settle the bankruptcy estate. It
is also the curator who must carry out the execution of the bankrupt assets. In practice, it is not easy,
and there are several obstacles faced, especially when the debtor in bankruptcy is a Limited Liability
Company in the form of a State-Owned Enterprise Persero. Until now, there are no assets of BUMN PT
Persero (in bankruptcy) that can be executed. The purpose of this study is to find out how the execution
of assets of PT. Kertas Leces Persero (in bankruptcy) and what the curator’s efforts are about it. The
research is juridical empirical. The results of the study show: There are two stages of asset execution—
management and settlement of bankrupt assets. However, there are still obstacles, both internal and
external, with considerable government intervention. The curator’s efforts to deal with these obstacles
are by sending letters to all relevant agencies, taking an inventory of the assets and legal documents
belonging to PT. Kertas Leces Persero, which are needed in the process of executing the bankruptcy

assets.
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1. INTRODUCTION

The role of the state through state-owned enterprises
(hereinafter referred to as BUMN) becomes very important
when it is formulated in a provision as formulated in Article
33 paragraph (2) of the 1945 Constitution of the Republic
of Indonesia (hereinafter referred to as the 1945 Constitu-
tion of the Republic of Indonesia), in which branches Pro-
duction which is important for the state and which affects
the livelihood of the people must be controlled by the state
(Ruslina, 2012). This shows the state’s authority to partic-
ipate in economic activities through the operation of pro-
duction branches which can be categorized as important
for the state and considered vital and strategic for the in-
terests of the state (Ilmar, 2012).

BUMN in the form of a Persero cannot be separated
from the problems of ups and downs in the financial sit-
uation. Awareness of the ups and downs of the financial
situation is proven by the existence of several lawsuits
and petitions for bankruptcy statements against BUMN
Persero, which occurred including P.T. Dirgantara Indone-
sia (Persero) in 2007 (Hartini, 2016) (Hartini, 2016), PT.
Djakarta Lloyd (Persero) in 2011 (Hartini, 2016), and PT.
Iglass (Persero) in 2009 (Mahkamah Agung, 2011). Of the
several bankruptcy cases of BUMN Persero, in the end,
none of them could be declared bankrupt, even the im-
plementation of how the execution of the assets of BUMN
Persero was very questionable because it was not clear
how it was implemented. In reality, if it can be declared
bankrupt at the Commercial Court, it will be cancelled at
the cassation level, or if it is granted at the cassation level,
it will be cancelled at the Judicial Review level.

PT. Kertas Leces Persero, as a BUMN, has been
bankrupt and at this time (2019) has reached the stage of
implementing the execution of assets in the realm of the
auction by the Asset Management Company (PPA). There-
fore, the authors are interested in studying it further, con-
sidering that no one has ever succeeded in executing the
assets of state-owned companies in bankruptcy in Indone-
sia. So, if later at the end of PT. Kertas Leces (Persero)
can carry out the execution of assets, so it will be the his-
tory of the only BUMN Persero that can execute assets
so that it can pay debts to all its creditors. PT. Paper
Leces (Persero) itself has been homologated through de-
cision 05/PKPU/2014,/P.N.Niaga.Sby on May 18, 2015. Al-
though the road to bankruptcy Leces may be somewhat
different from the predecessor BUMN Persero, namely PT.
Dirgantara Indonesia (Persero), PT. Djakarta Lloyd (Persero)
and finally PT. Iglass (Persero).

Based on the description in the background above,
there are also provisions that are ambiguous and contradict
the laws and regulations related to the mindset about the
concept of bankruptcy which has been misinterpreted by
various parties; this causes judges to always be giddy in ad-
judicating bankruptcy cases of BUMN, especially BUMN in
the form of Persero. The implementation of the execution
of the assets of a state-owned company Persero that has
been declared bankrupt, will experience obstacles in the
implementation process if the conflict and wrong mindset
is not immediately straightened out.

PT. Kertas Leces Pesero paper was chosen as the ob-
ject of the research study because, until 2019 yesterday, it
had reached the execution stage of the execution of assets
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in the realm of the auction by the Asset Management Com-
pany (PPA). This is very interesting to study because it is
quite a long process. So, according to the author, it is ur-
gent to explore how the execution of the assets of P.T. Ker-
tas Leces (Persero) to the team of curators who handle it.
Looking at the problem, if then PT. Kertas Leces (Persero)
is finally able to carry out the execution of assets, so it will
be the history of the only BUMN Persero that can execute
assets so that it can pay debts to all its creditors. P.T. Ker-
tas Leces (Persero) has been homologated through decision
05/PKPU/2014/P.N.Niaga.Sby on May 18 2015 (Surabaya
Commercial Court).

There have been several previous studies regarding
bankruptcy and also Delaying Debt Payment Obligations,
but the authors still have not found similar research related
to the efforts made by the curator in carrying out the ex-
ecution of State-Owned Enterprises assets. There are sev-
eral previous studies related to bankruptcy, for example: by
(Nilasari, 2013) entitled: Position of Securities in the Case
of Sellers Declared Bankrupt in Short-Selling Transactions
in the Capital Market, (Primadhany, 2014) concerning Legal
Protection Against Consumers of Graha Dewata Housing As
a result of the bankruptcy of PT. Dewata Abdi Nusa, Astiti
(2014) (Astiti, 2014) regarding: Confiscation of Collateral in
bankruptcy, then on Cross-Border Bankruptcy from the
Perspective of International Law and Its Comparison with
National Instruments in Several Countries by Hadjaloka
(2015), UUK and PKPU No. 37 of 2004 Overriding the Ap-
plicability of Principles Pacta Sunt Servanda in Bankruptcy
Dispute Resolution by (Hartini, 2015) , Legal Status of Bank
Guarantee on Behalf of Third Parties In Bankruptcy Per-
spective, by (Hartini, 2017). Next is the research from (Jo-
han, 2021) . It is entitled Separatist Creditors Problems on
Postponement of Debt Payment Obligations Based on the
Supreme Court’s Decree Number 30/KMA/SK/1,/2020.

While research in the field of SOES Persero, for exam-
ple, by (Sumawati, 2019) Restructuring State-Owned Enter-
prises (SOEs) as a Strategy to Face Demonopolization Poli-
cies, (Cahyani & Djatmiati, 2020): Demarcation of BUMN:
Between Private Laws and Public Laws (2020), more from
(Sitepu, 2020) : State-Owned Enterprises Finance from the
Perspective of State Funds.

Based on the description in the background, this is the
basis for the author to raise this research with a legal issue:
1). How is the execution of the assets of P.T. Kertas Leces
Persero? 2) What is the role of the curator in overcoming
obstacles in the execution of the assets of State-Owned En-
terprises (BUMN) in bankruptcy?

2. METHOD

The problems that have been formulated above will be an-
swered or solved using an empirical juridical approach. The
juridical approach (law is seen as a norm or das sollen), be-
cause in discussing the problem, this research uses legal
materials, both primary legal materials and secondary le-
gal materials (written law and unwritten law). Empirical ap-
proach (law as a social, cultural or das sein reality), because
this research uses primary legal materials obtained from
the field. So, the empirical juridical approach in this study
means that analyzing the problem and is done by combin-
ing secondary materials (for example, the homologation de-
cision on P.T. Kertas Leces (Persero) and primary legal ma-
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terials obtained in the field, namely about the implementa-
tion of the execution of assets in bankruptcy by the curator.

3. RESULTS AND DISCUSSION

31 Execution of Asset Assets of PT. Kertas Leces (Persero)
in Bankruptcy by Curator

Execution of Asset Execution at P.T. Kertas Leces (Persero)
can be based on the provisions of Article 15 paragraph (4) jo.
Article 86 paragraph (3) jo. Article 115 paragraph (1) of the
law. Number 37 of 2004 concerning Bankruptcy and PKPU
through a Court Decision at the Surabaya District Court No.
01/Pdt.Sus. Peace Cancellation/2018 /P.N. Niaga.Sby jo No.
05/PKPU/2014 /P.N.Niaga.Sby dated May 18, 2015, which
was pronounced at a trial which was open to the public
through the Panel of Judges on September 25, 2018 (the "De-
cision”) regarding the Application for Cancellation of Agree-
ment submitted by: (1) Harris Irwanto, et al. (15 former em-
ployees) as Petitioners for the cancellation of Peace I; and
(2). Lathe Alex Supraptono, as Petitioner for Cancellation
of Peace II. In this case, represented by Eko Novriansyah
S.H. et al., whose office is at the ENP Law Office having its
address at the Fatmawati Mars Complex, South Jakarta.

The applicants filed a lawsuit for the cancellation of
the agreement against P.T. Paper Leces (Persero), which
is domiciled on Jalan Raya Leces, Probolinggo Regency,
East Java. Where in the execution of the execution desig-
nates and appoints: (1) Anggi Gitaharani, S.H., M.H., (2) Rayi
Baskara, S.H., M.H., and (3) Febry Arisandi, S.H., M.H.

As the Curator Team of PT. Kertas Leces (Pesero) (in
bankruptcy) will carry out the management and settlement
in the bankruptcy process in this case. Where the appoint-
ment appointed Sarwedi S.H., M.H., Commercial Judge at
the Surabaya District Court as Supervisory Judge.

There are two stages in the execution of bankruptcy as-
sets (boedel bankrupt), namely the management phase and
clearing stage.

Bankrupt Asset Management Stage. Announce the existence
of bankruptcy spread in 2 (two) Newspapers and the State
Gazette of the Republic of Indonesia, which are determined
by the Supervisory Judge at the same time containing noti-
fication of the time and place of the first creditor meeting,
the deadline for submitting creditor/tax claims to the cu-
rator at the time and place of the verification meeting (Ar-
ticle 15 paragraph 4 in conjunction with Article 14 UUK and
PKPU); This can be proven by the publications in 2 newspa-
pers, namely: Bisnis Indonesia Newspaper, dated October
1,2018, and Jawa Pos Newspapers They were dated October
12018.

Carry out all efforts to secure bankrupt assets and keep
all documents, money, jewellery and other securities by
providing a receipt (Article 98 of the UUK and PKPU) as well
as making a record of bankruptcy assets or an asset inven-
tory (Article 100 paragraph (1) of the UUK and PKPU); In an
effort at this point because P.T. Kertas Leces (Persero) (In
bankruptcy) is a Limited

Liability Company in the form of a long-established
State-Owned Enterprise so that it takes time to secure the
bankruptcy assets. As for the asset inventory, one of which
is known to be PT. Paper Leces (Persero) (In bankruptcy)
has assets of a plot of land covering an area of 623 m2 and
the building thereon in accordance with the Certificate of
Building Use Rights No. 277/ Kramat Pela registered under
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the name of P.T. Paper Leces (Persero) (In Bankrupt), with
a limit of Rp. 11.49 billion.

Calling creditors/taxes to get their invoices to the Cu-
rator (Article 90 paragraph (4) UUK and PKPU); Bankruptcy
Curator Febry Arisandi SH (Arisandi, 2020), told the au-
thor that in this regard, there are 32 concurrent credi-
tors (without collateral), five separatist creditors (with col-
lateral). Meanwhile, the separatist creditors come from
the Tax Office, while on the other hand, there are more
than 2000 registrants for employees of P.T. Kertas Leces
(Persero) (in bankruptcy).

Make a list stating the nature, number of receivables
and debts of bankrupt assets, name and residence of cred-
itors, along with the number of receivables of each cred-
itor (Article 102); In the peace proposal regarding the de-
tails of the debt restructuring of P.T. Paper Leces (Persero)
(In bankruptcy), a total of 2.12 trillion from 431 creditors.
The total receivables of each creditor are as follows:1). Pre-
ferred Creditors are totalling Rp. 747.86 billion, 2). Sepa-
ratist Creditors are totalling Rp. 1.154 trillion, 3). Concur-
rent Creditors are totalling Rp. 222.735 billion.

Collecting bankrupt debtors’ receivables, holding credi-
tor meetings, receiving and submitting reconciliation plans
from the Bankrupt Debtors; The creditors meeting was held
on October 11, 2018, to verify the receivables of P.T. Ker-
tas Leces (Persero) (in bankruptcy). The curator, Febry
Arisandi, S.H., emphasized that the creditors’ meeting re-
lated to the verification was not only to match the invoice
value but also to ensure its classification (Arisandi, 2020).

Bankrupt asset settlement stage. At the stage of settlement
of the bankruptcy estate of PT. Kertas Leces (Persero) (in
bankruptcy) has just stepped into the implementation of
the settlement and selling all bankrupt assets either by pub-
lic auction or privately, with the price first being estimated
by the appraisal team in accordance with Article 184 of the
Bankruptcy Law and Suspension of Debt Payment Obliga-
tions. In this case, the Asset Management Company (PPA)
as a separatist creditor announces the collateral assets of a
plot of land with an area of 623 m2 along with the building
on it in accordance with the Certificate of Hak Guna Ban-
gunan No. 277/ Kramat Pela registered under the name of
PT. Kertas Leces (Persero) (in bankrupt), with a limit of Rp.
11.49 billion and offer a guarantee of Rp. 3.44 billion in the
Auction Offer dated December 11, 2018, at KPKNL V, Jakarta.
For this guarantee, if within two months the insolvency ex-
pires, by law, it becomes the authority of the curator to ex-
ecute (Arisandi, 2020).

3.2 The Curator’s Efforts in Facing Obstacles in the Imple-
mentation of PT. Kertas Leces Persero in Bankruptcy

As previously described in point 1, that "execution” can be
fulfilled if it has fulfilled two stages, namely the Bankrupt
Asset Management Stage and the Bankrupt Asset Settle-
ment Stage. P.T. Paper Leces (Persero) (In bankruptcy) has
reached the Bankruptcy Assets Settlement Stage, namely
selling all bankrupt assets by auction through the Central
Jakarta KPKNL V, which has obtained an appropriate price
estimate from the appraisal team.

On the other hand, in the course of this execution, it
can be said that there were several obstacles, both inter-
nal and external constraints. Internal Constraints: 1) Differ-
ences in Interpretation of Assets Owned by State-Owned
Enterprises, 2) Disharmonization of Legislation, 3) Data Col-
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lection on PT. Paper Leces (Persero), which takes a long
time. External Constraints, namely: (1) Estimates from Ap-
praisal (Assessment Team) Take a Long Time, (2) Low Mar-
ket Share Conditions, (3) Approval from the Office of State
Assets and Auction Services (KPKNL).

In connection with the existence of both internal and
external constraints, there are several efforts that have
been made by the curator in the execution of the assets
of P.T. Paper Leces (Persero), namely:

1. Write to several agencies related to P.T. Paper Leces
(Persero) (In bankruptcy). Efforts to send this official
letter were sent to several institutions related to PT.
Paper Leces (Persero), such as P.T. Asset Management
Company (PPA), in accordance with the authority of
the curator so that the proceeds from the sale of as-
sets guaranteed by PPA can be used as bankrupt ac-
counts or are in the account of the curator. In addi-
tion, the Ministry of Finance, the Tax Office, and the
KPKNL (Office of State Assets and Auction Services).

2. inventory of assets belonging to PT. Paper Leces
(Persero) (In bankruptcy). itis intended that the assets
belonging to P.T. The Leces paper is clearly recorded
for later price matching by the appraisal /assessment
team. After obtaining the appropriate price estimate
for the assets of P.T. Paper Leces (Persero) is then used
as the object of an auction announced at the KPKNL
(Office of the State Assets and Auction Service).

3. inventory of legal documents required by the cura-
tor in the process of implementing PT. Paper Leces
(Persero) (In bankruptcy)

Efforts to inventory these documents include: (1) A
copy/photocopy of the bankruptcy decision from the Com-
mercial Court; (2) A copy/photocopy of the bankrupt reg-
ister; (3) A statement from the Balai Harta Peninggalan /
Curator as the party who will be responsible in the event
of a civil lawsuit and criminal prosecution; (4) Original
and/or photocopy of proof of transfer of rights or other
evidence/documents stating that the assets belong to the
bankruptcy in the case of written assets belonging to third
parties; (5) Determination/description from the Supervi-
sory Judge regarding the commencement of the state of
insolvency; 6) Original and/or photocopy of proof of own-
ership/rights if based on statutory regulations it is neces-
sary that ownership/rights are not controlled, there must
be a statement/certificate from the sale that the goods are
not accompanied by proof of ownership/rights by stating
the reasons and; 7) Letter of approval from the Supervisory
Judge that the bankruptcy estate is sold through auction
in the event that an appeal or review is filed against the
bankruptcy decision (Arisandi, 2020).

4. CONCLUSION

In the execution of the bankruptcy assets of P.T. Kertas
Leces Persero (in bankruptcy), the curator must go through
two stages, namely the Bankruptcy Asset Management
Stage and the Bankrupt Asset Settlement Stage, which have
been carried out properly. However, there are still obsta-
cles, namely: Differences in Interpretation of Asset Owner-
ship of State-Owned Enterprises (Persero), there is dishar-
mony of laws and regulations, the duration of asset data
collection as well as in the appraisal, the length of data col-
lection on assets owned (since establishment-bankruptcy),
low interest in auction buyers, and difficulty in obtaining
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approval Auction from the State Assets and Auction Service
Office (KPKNL).

The curator’s efforts in dealing with obstacles in the
implementation of the assets of P.T. Kertas Leces Persero
in Bankruptcy, both for internal and external obstacles car-
ried out by the curator are sending letters to all agencies
related to P.T. Kertas Leces (Persero) (In bankruptcy), con-
duct an inventory of owned assets and legal documents re-
quired by the curator in the process of implementing P.T.
Kertas Leces (Persero) (in bankruptcy)
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ABSTRACT This study aims to describe how Muhammad Nafis al-Banjari’s position in transmitting the
doctrine of wahdat al-wujud in Indonesia. The research used a descriptive form with a qualitative ap-
proach and historical method. This study through four stages, namely heuristics, source criticism, in-
terpretation and presentation. Nafis al-Banjari has played a vital role in transmitting wahdat al-wujud

thought in Indonesia. Firstly, the thought of wahdat al-wujud tends to be difficult to be understood,
but the next time, it can be explained more easily through the concept of the seven dignities. Nafis
al-Banjari then explained the concept of The Book of Tuhfah al-Mursalah, written by al-Burhanpuri in
his primary book, namely Durr al-Nafis.
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1. INTRODUCTION

The Kalimantan region is known as one of the areas that
received Islam later compared to other areas in Indonesia.
According to Hikayat Banjar, Islam reached the momentum
in Kalimantan when Demak troops of Java arrived in Ban-
jarmasin to help Prince Samudra. After his victory, Prince
Samudera converted to Islam and changed to be Sultan
Surian Syah as the first sultan. For a long time, Islam in
Kalimantan only gained a few followers and was always a mi-
nority because Islam was only followed by the Malays, who
were immigrants. Meanwhile, Islam was only able to enter
slowly into the Dayak tribe, the original ethnic groups of
Kalimantan.

There was no adequate information about how spreads
Islam di Kalimantan was under the control of the sultan.
There were no clear and systematic efforts to promote Is-
lam in South Kalimantan. However, they used Arabic script
to correspond with other rulers in the archipelago. Until
then, the spread of Islam reached its momentum with es-
tablishing several religious institutions in South Kaliman-
tan at the initiative of Muhammad Arsyad al-Banjari (1710 -
1812 AD). Arsyad al-Banjari was involved in a polemic with
adherents of the wahdat al-wujid doctrine known as Abd
al-Hamid in his area. In the next turn, the sultan decided
to sentence Haji Abd al-Hamid to death.

These conflicts and tensions between Sufis and non-
Sufis happened continuously. However, since the arrival of
scholars such as Muhammad Arsyad al-Banjari and Muham-
mad Nafis al-Banjari, these conflicts could be managed and
resolved. Sufism that is considered heretical can be re-
turned in a form that is in harmony with the shari’'ah, espe-
cially that carried out by Muhammad Nafis al-Banjari. Since
then, tensions and conflicts have decreased, especially in
the area of Kalimantan.

He wrote a very famous book entitled Durr al-Nafis.
This book explains the doctrines of Sufism, especially about
stages in Sufism in e new model and explains the doctrine
of the seven dignities. This book became public reading
among the people of South Kalimantan in the middle of the
twentieth century, although there was controversy over
this book. Some scholars state that this book is not fol-
lowing Sunni Sufism, but some others received it. Muham-
mad Nafis’s Sufism teaches not only Sunni Sufism and not
only philosophical tasawut. But it bridged the gap between
the two types of Sufism, and then he combined the two.
Through this book, the Sufi teachings can be well received
in this area. The development of Sufism in South Kaliman-
tan reached the golden age in Muhammad al-Nafis Banjari
period (Ahmadi, 1996).

This theme becomes important to review that the cen-
tral theme of neo-Sufism in the 17th century AD was the
harmony between the shari'a aspects (legal aspects) and
Islamic spirituality (Sufism). In almost the entire Islamic
world, including in Indonesia, there is tension between Su-
fis and non-Sufis. After what happened in Aceh in the 17th
century AD. and spread to other areas, later scholars such
as Abdurrauf al-Singkili and Abd Samad al-Palimbani tried
to reconcile Sufism and Shari'ah as was done by previous
scholars as has been done by Imam al-Ghazali. If in Sumatra
there are scholars such as al-Sinkili and al-Palimbani, then
in Kalimantan, the scholar who does the same thing well is
Muhammad Nafis al-Banjari. This shows that the renewal
of Sufism was carried out by Indonesian scholars continu-
ously and is still ongoing today (Howell, 2012).

2. METHOD

The research used a descriptive form with a qualitative ap-
proach and historical method. The historical method is car-
ried out by comparing several historical works and reliable
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sources based on the historical method. Intertextual stud-
ies are needed to reveal ideas or polemics that occurred
because the texts and writings produced by Indonesian fig-
ures cannot be separated from the situations and condi-
tions when the text was written. The written text could be
in response to any questions around in society or written
at the ruler’s request. Therefore the ideas and thoughts of
people written at that time in any form such as manuscripts
or other people’s ideas became very important. In addition,
the writings produced by scholars about ideas and figures
become an important material to enrich this study.

This study through four stages, namely heuristics,
source criticism, interpretation and presentation. Heuris-
tics is an activity to collect traces or signs of the past. After
that, a critical review is carried out to investigate whether
the traces are true based on historical methods. From the
collected data, interpretation is carried out to determine
the interconnected meanings of the facts obtained. Mean-
while, the final step is to convey a synthesis of the data ob-
tained (Hegelian Analysis).

3. RESULTS AND DISCUSSION

3.1 His Life and Works

He was well known as a Sufi through his primary work enti-
tled Darr al-Nafis fi Bayan al-Wahdat al-Afal wa al-Asma’
wa al-Shifat, which spread widely in Indonesia. He was
born in Martapura in 1735 AD in the Duke family, so Nafis al-
Banjari lived in the more recent period compared with Ar-
syad al-Banjari. After that, al-Nafis Banjari went to Mecca
to study, but it is not found who his friends were in Hara-
mayn. The actual year of birth of al-Nafis Banjari can not be
determined with certainty. In 1735, it was generated from
the calculations that in his book al-Durr al-Nafis stated that
the book was completed in the year 1200 AH / 1785 if it is
assumed he finished the book at the age of 50 years, the
estimated year of birth is about 1735 AD.

In Makkah, al-Banjari wrote a book of mysticism in
Malay entitled al-Darr al-Nafis fi Bayan wahdat al-Afal
wa al-Asma’ wa al-sifat wa al-*at alTaqdis (the Beauti-
ful Pearl of Explaining the Unity of Deed, Name, Nature,
and the Purified Substance) completed in 1785 AD. In the
book, it mentioned some refferences, among others; Syarh
Dala’il al-Khairat of Muhammad Sulaiman al-Jazuli, Syarh
al-Wird al-Syahrin of Abdullah bin Hijazi al Syarqawi al-
Misri, Jawahir wa al-Durar of Abd alWahhab al-Sya'rani, Fu-
tuhat al-Makkiyah dan Fushush al-Hikam of ibn Arabi, In-
san al-Kamil of al-Jili, Ihya’ Ulum al-Din by al-Ghazali, and
so on.

The lists used as references could understand that Darr
al-Nafis is not a regular Sufism book, but it combines the
works of controversial people such as Ibn Arabi. Nafis al-
Banjari was fully aware of this; it is said that this book con-
tains problems that are subtle and profound and secret,
which could only be understood by those who have high
knowledge (Al-Banjari, n.d.).

In addition to the book, it is not found another work of
al-Nafis Banjari, but Abdullah still mentions another work
of al-Nafis Banjari, which is Kanz al-Sa’adat fi Istilahat al-
Suffiyah (the Treasury of Happiness; the explanation of Sufi
terms). This book has not been found so that it is a doubt
about its existence.

In al-Durr al-Nafis, Nafis al-Banjari mentions many
of his teachers in Haramayn, among them; al-sammani,
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Muhammad al-Jawhari, Abdullah ibn al-Hijazi Syarqawi -a
famous Sufi scholar in Mecca who was then on the charge of
Sheikh of al-Islam and Sheikh of al-Azhar. Another teacher
was Muhammad Siddiq bin Umar Khan and Abd al-Rahman
ibn Abd al-Aziz al-Maghribi (Abdullah, 1980) This book also
explains that in the field of jurisprudence, he follows the
Shafii madhab. In theology, he follows the Ash’ari mad-
hab, in the field of Sufism, he follows al-Junaid, and in the
field of tareqat, he claimed to be a follower of Qadiriyah, Sy-
attariyah, Nagsyabandiyah, Khalwatiyah, and Sammaniyah.
(al-Banjari, n.d.)

3.2 Neo Sufism of Muhammad Nafis al-Banjari

Neo Sufism is generally defined as a movement character-
ized by refusing extravagant Sufism, not prioritizing Sufi
eschatism and metaphysics, but prioritizing practice that
strictly adheres to Shari'ah. A clear definition of the mean-
ing and use of the term neo-Sufism was started by Fazlur
Rahman. Neo Sufism is Sufism that has been renewed, es-
pecially stripped of its eschatism and metaphysical content,
and replaced by orthodoxy theorems (Fazlurrahman, 1979)
. This neosufism emphasizes and renews the moral factor
and removes the excessive traits of deviant Sufism. There-
fore, the concern of neo-Sufism is the socio-moral recon-
struction of the Muslim community. This is different from
the previous characteristics of Sufism which prioritized
forms of individual piety compared to society. While (Trim-
ingham, 1971) says, this is called the middle way, namely
combining figh and Sufism.

The emergence of these movements has not only oc-
curred in recent centuries but has begun in the classical
era when there was a conflict between speculative ascetic
Sufis who were seen as heterodox and shari'ah groups (es-
pecially ahl al-hadits). At that time, the spirit of the spec-
ulative Sufis was always viewed with suspicion. The tradi-
tions of these Sufis, who often separated themselves from
the famous great scholars (fagih), were always suspected
by these scholars. The excessive anger and suspicion of
these legalists caused, for example, Shihab al-Don Yahya
al-Suhrawardi to become one of the victims (Shah, 1964).

The resistance by legalists to this Sufi practice took
place vigorously and continuously, for example, the resis-
tance of the Hanbali scholars to the behaviour of the Sufi
schools of al-Muhasabi, Sari al-Saqati and their followers.
The censure of Ibn al-Qayyim al-Jawziyah (d.597/1200) in
his half work entitled Talbis Iblis to the Sufis by attacking
their differences from shar’i law. Ibn Taymiyah (d.728 /1328)
attacked the behaviour of the Sufis by distributing many fat-
was and writing pamphlets. Ibn Taymiya denounced Sufi
practices in his ecstasy through music and dances and pil-
grimages to tombs with treats. Everything is said to be
something that is contrary to sharia(Trimingham, 1971).

However, there is no authentic evidence that the ha-
dith experts are against all forms of Sufism because what
they reject is actually ascetic and excessive Sufism that ig-
nores shari'ah. The Hambali scholars who are known for
their steadfastness in adhering to the hadith and their re-
jection of rational philosophy and speculative mysticism
have apparently accepted Sufism. They accept Sufism on
the condition that it is carried out in accordance with
Shari’ah teachings. This case can be found in, for example,
Ibn Taymiyah (d.728/1328) or Ibn al-Qayyim al-Jauziyah (d.
597/1200) (Rahman, 2000). From both, there is no evidence
that they oppose Sufism blindly. They only oppose the ex-
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cessive practice of Sufism, ignore the shari’ah aspect and
seem to only prioritize the essence aspect. These people
do not denounce what is called Sufism, but what they con-
sider to be illegality (Trimingham, 1971:151)

Neosufism that occurred in the archipelago at the end
of the seventeenth century onwards was an idea conveyed
by the Haramayn scholar and brought to the archipelago
through his Javanese students. Scholars such as al-Kurani
and al-Barzanji spawned neo-Sufism ideas through their
students, such as 'Abd al-Rauf al-Sinkili to the archipelago
in the 17th century AD. And in the 18th century, Abd al-
Shamad al-Palimbani was the disciples of al-Sammani also
did the same.

As stated by John (1975), that the polemic issues in Aceh
had arrived in Mecca and were discussed by Haramayn
scholars. Even al-Kurani wrote a treatise specifically deal-
ing with Javanese problems later. Al-Sinkili, as one of the
students of al-Kurani, took a more moderate path in dealing
with the problems of the wahdat al-wujiud doctrine that ex-
isted in society. ’Abd al-Rauf al-Sinkili was a prolific writer
in various aspects of both the inner sciences (Sufism) and
the outer sciences (shari'ah) such as figh, hadith, and in-
terpretation. Neo Sufism also penetrated into the Kaliman-
tan region through Muhammad Arsyad al-Banjari, who was
a friend of Abd al-Shamad al-Palimbani. In contrast to al-
Palimbani, who tried to reconcile the traditions of Islamic
Sufism, Arsyad al-Banjari was more concerned with imple-
menting the shari'ah aspect in Kalimantan.

The reconciliation of Sufism and sharia in Kalimantan
was carried out by the next scholar, Muhammad Nafis al-
Banjari, who composed the book Durr al-Nafis. In al-Durr
al-Nafis, Nafis al-Banjari followed his senior scholars who
were concerned over the renewal of Sufism; he always em-
phasized the absolute transcendence and the unity of God
because he believed that no one is able to know the secret
of God. Al-Banjari, when he explained about monotheism,
he said that no one could know the nature of the substance
of God, even the apostles and angels. (Al-Banjari, n.d.).

In addition to clarifying the philosophical Sufism that
explains God and Nature, al-Banjari also explains the pro-
cedures that should be followed by salik (who follows the
Sufi path) to reach God’s Blessing (ridlo). The descriptions
of al-Nafis Banjari reminds us of al-Ghazali’s concept in
Thya’ Ulum al-Din about the book of ugliness (muhlikat) and
goodness (munjiyat). The first, the follower (salik) must
know all things that can cancel and thwart him compare
with Thya 'Ulm al-Din, especially the al-muhlikat part (dev-
astating) - to reach God’s Blessing (ridlo). For that, sa-
lik must maintain various immoral both inwardly and out-
wardly. After the follower successfully overcomes the prob-
lems that could derail him from getting closer to God, then
he must do things that can deliver to the next levels (Al-
Ghazali, 1990).

After al-Banjari explains the foundation of the Shari’ah
in achieving mystical way in his book, the next discussion
is around the wahdat al-wujud (unity of being) concept. In
this case, al-Banjari adopts the ideas of earlier scholars on
the subject of manifestation. It is said that no one who
knows the essence of God, then there are no words that
can describe Him except to understand the term is not and
no. Durr al-Nafis describes:

"The beginning is Allaah form, and his substance is not
a form (jisim), He is not an essence (Jauhar), He is not a sub-
stance (aradh), He is not united in (Ittihad), He is not come
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down (hulul), and he does not do jihad, and there is no for
Him He is no finite, and He is no beginning, and He is dif-
ferent from all things” (Al-Banjari, nd.).

Al-Banjari’s description of God’s absolute substance
shows like the Arabian school (madhab) in explaining God
in the first stage (martabat ahadiyat) (la taayun). God is a
substance that is not known by anyone, but He wants to
be known so that God can be known. He must show Him-
self through the manifestation (tajalli) process. (al-Banjari,
nd)250 Like other scholars of Arabian school (madhab), al-
Banjari quotes a very popular hadith of prophet

“I am hidden treasury, and I miss to be known, so I cre-
ate beings so that they know Me” (Al-Ghazali, 1990).

The manifestation of God (Tajalli al-Haqq) process in
the conception of alBanjari adopted the concept of the dig-
nity of seven by alBurhanpuri. The first dignity is martabat
ahadiyat, which is the appearance of the whole nature and
His names (asma), but both sank into God’s substance. This
dignity is the highest dignity. The second dignity is marta-
bat wahdat. In this dignity, every nature and God’s asma has
appeared in general (ijmal), which is said to be the essence
of the prophet Muhammad which is the essence of nature
and essence of everything because according to al-Nafis
Banjari, everything was created from the Nur Muhammad,
then Muhammad is also called huwwiyat al-alam. The third
dignity is martabat wahidiyat, which is the appearance of
any nature and His names(asma) in particular (tafsili), from
His all names (asma) and nature which is general (mujmal)
on the previous dignity.

Nafis al-Banjari has been explained as follows, "The first
of the tanzil dignities is martabat ahadiyah, then it pro-
duces all natures and names (asma), but both are embodied
in the substance. Martabat Ahadiyah is the highest dignity
that is martabat kunhi zat Allah Ta’ala.

The second of Martabat tanazzul is martabat Wahdah.
It produces all natures and names (asma) generally (orga-
nization), that is the substance of our prophet Muhammad
which is the origin of all the entities and the rest of his life.
So it is our prophet Muhammad who is huwwiyat al-Alam,
it means that the essence of nature and origin of all things
(asyya) because that all things (asyya’) were made of our
prophet Muhammad nur.

The third of martabat tanzil is martabat wahidiyyah
which produces all the nature and names (asma) by divid-
ing the existing goods, and it becomes general (mujmal) on
Wahdah and on this wahidiyyah produces this book, that is
his sentence inna ana Allah which means that I am God. It
starts because it receives khitab with kalam that is qadim
on wahidiyyah because it is obtained khitab with it, which
is alam sifat and asma’ (the world of nature and names) (Al-
Banjari, nd.).

These three dignities include a'yan tsabitah (perma-
nent entity) that still has been potential and not produced
outwardly. Al-A'yun al-Khariji, which is the nextlevel, starts
with martabat alam arwah as the fourth dignity. Martabat
alam arwah is the essence of all souls (spirits) that are not
arranged. It is silent from all things arranged and widely
spread; that is the essence of all outer soul. It is on all sub-
stance and illustration.

The fifth dignity is martabat alam mitsal that is some-
thing subtle and can not be divided. It means all things
become smooth form, and it does not receive happiness.
The sixth dignity is martabat alam ajsam that is everything
rough and can be divided. It means that all things become
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more rugged; they receive happiness. The Seventh dignity
is martabat alam insan; that is the dignity that collects all
the previous six dignities (Al-Banjari, nd.).

Regarding the relationship between God and nature, al-
Banjari used waves, ocean, and froth terminologies. Every-
thing essentially is water. As it is expressed by the follow-
ing:

"Alam Mitsal by the Sufi (Arif Billah) because it also em-
phasizes the concept of not the substance, like a sea, wave
and foam, and all of them is also water. Nothing is man-
ifested only with water. When the outer is a move, from
that, they become the waves and froth. When the place
is vast, the water becomes sea, but nevertheless, it is wa-
ter. Covering the form of water is ocean, waves and foam
as if water does not move and the place is narrow, and un-
doubtedly there will never be sea, wave, and foam. Then it
returns to water and sea and foam also go to be water, Such
as manifestation of Allah, it covers His form in all of nature,
there will never be an entity, and everything is mortal (fana)
in the manifestation of God (Allah Ta’ala).” (Al-Banjari, nd.).

The expression of waves and sea reminds to the expres-
sion conveyed by Hamzah Fansuri in his work of Syarab al-
Asyiqin, and it also can be found in the book of al-Jili enti-
tled Al-Insan al-Kamil about the expression of water with
ice (Hadi, 1995).

As an illustration, a creature is similar to ice And you
are the running water Ice actually it comes from water It is
because it has decided to be such (Al-Jili, 1956)

Then al-Banjari asserts that human dignity potentially
can achieve martabat insan kamil if he could get through
the dignities as it already mentioned so that it units in
beautiness (Jamal) and perfectness (Jalal) as reflected in the
prophet Muhammad characters. Actually, every action is
an act of God, and people do not have the slightest act at
all, and all asma is asma God, all nature is the nature of God,
and all things that are in creature are only His form. This
is the highest monotheism in view of al-Nafis Banjari (Al-
Banjari, nd.).

In turn, Nafis al-Banjari was well known for spreading
the teachings of Islam to the inland region. It made Nafis
widely known as the nomad scholar. One of the results of
the preaching reached Kalua (now included in the Tabalong
territory), in the 19th century had been transformed into
the centre of the spread of Islam in the northern part of
South Kalimantan.
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He had a very big role in spreading Islam in the region of
the Banjar Sultanate. Until then, Nafis was given the hon-
orary title of Maulana alAllamah al-Fakhamah al-Mursyid
ila Tariq as-Salamah (The noble, highly knowledgeable, re-
spected counsellor to the righteous path) (Asidiq, 2003) .

4. CONCLUSION

Muhammad Nafis al-Banjari has a very important role in the
transmission of neosufism and the reconciliation of wahdat
al-wujud thoughts in Indonesia. At first, the idea of wahdat
al-Manifestation tends to be difficult to understand, but the
next, it can be explained more easily through the concept
of the seven dignity. This concept was first introduced by
al-Burhanpuri in his work entitled Tuhfah al-Mursalah (Al-
burhanpuri, 1965). This book of tuhfah inspired the schol-
ars who came next to continue reconciling Sufism. One of
them is Muhammad Nafis al-Banjari then explains the con-
cept of Tuhfah in his main book is entitled Durr al-Nafis.
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ABSTRACT This study aims to analyze the effectiveness of online Mathematics learning. It employed
a qualitative research design with a case-study technique. Subjects of this study were 7th graders
from five different classes at Madrasah Tsanawiyah Negeri 1 Malang. Data collection methods were
observations, documents of zoom learning, and interviews with student guardians. The obtained data
were analyzed through data description. Results showed that there were disturbances in the online
learning activities. Among the problems were student punctuality and unstable internet connection
activities. During the online learning, most students could not follow the lesson very well, and only
a few responded to the teachers. There were also problems in students’ monitoring and evaluation.
These aspects of learning activities, students’ responses, and monitoring and evaluation implied that

online Mathematics learning was ineffective.
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1. INTRODUCTION

The current Covid-19 pandemic has been around for more
than 1.5 years and has changed our political, economic, so-
cial, and cultural lifestyle, as well as security. There have
also been major changes in the field of trading where it used
to be carried out physically, now has shifted into online.
Our usual face-to-face purchasing activities now seem less
safe than online shopping (Agustino, 2020; Setiati & Azwar,
2020; Syafrida & Hartati, 2020).

Indonesia, a country where community activities are
strongly characterized as a nation, has also undergone
drastic changes. Communal activities such as social gath-
erings and congregational prayer are now carried out vir-
tually. Meetings and discussions in the family or office are
also carried out virtually (Ahmady et al., 2020; Syafrida &
Hartati, 2020).

Indonesians’ habits to relieve fatigue and doing recre-
ational activities cannot be carried out optimally. Such ac-
tivities have turned into individual activities. Some find
leisure in gardening, some in writing, and some do other
things as long as the activity could ward off fatigue.

In education, learning that was usually conducted face-
to-face at school was forced to be conducted virtually.
Much research on the implementation of online learning
has been conducted, and several problems emanated, in-
cluding 1) unstable internet connection (even no network);
2) minimum student understanding on the subject matter;
3) evaluation of student learning outcomes (Bibi & Jati, 2015;
Kliziene et al., 2021; Phoong et al., 2020). When online learn-
ing is implemented, students faced difficulties in following
the given lesson (Achdiyat & Andriyani, 2016; Aluja-Banet et
al., 2019; Bibi & Jati, 2015). Among the reasons are students’

difficulties to wake up early, lack of parental support where
they could not supervise their children during online learn-
ing activities.

Meanwhile, teachers also faced difficulties where they
could not keep up with the online learning system properly
(Aluja-Banet et al., 2019; Phoong et al., 2020; Zeinali et al.,
2020). Some teachers needed help in operating digital fa-
cilities, resulting in minimum learning implementation. For
instance, teachers faced problems in sending and receiving
online assignments.

It is obvious that there are too many problems with on-
line learning activities. Ideally, learning should be mean-
ingful with active interaction between teachers and stu-
dents, although it is conducted online. Especially in learn-
ing Mathematics, direct interaction between teachers and
students is critical because prompt feedback can be given,
which online learning cannot accommodate.

Besides content knowledge, learning Mathematics re-
quire problem-solving skills. Polya noted four stages in
Mathematics problem solving, including understanding,
planning, implementing and re-checking. The stage of
understanding is obtained by students from the teachers,
both through direct and online learning, as well as planning.
However, when students have to perform problem-solving,
satisfactory results can only be attained through direct
face-to-face learning. In face-to-face learning, teachers
can check how the students are doing and can assist when
there are problems. Likewise, the stage of re-checking can
be performed properly through direct learning. Hence, this
study aims to explore Mathematics online learning along
with student responses. It also investigates the extent to
which students understand the learning material through
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the three aspects of indicators of the effectiveness of Math-
ematics online learning.

2. LITERATURE REVIEW

Among the attempts to determine the success of an activity
is by looking for its effectiveness (In'am, 2017). Concern-
ing online learning activities, a study is critical to deter-
mine the extent to which the success of an online learn-
ing activity can take place in accordance with the prede-
termined plan. The effectiveness of learning activity can
be measured through three aspects, namely: 1) student ac-
tivities during learning, which student achievement can be
measured against the learning plan; 2) students’ responses
throughout the online learning activity; and 3) student
learning outcomes, which can be measured following the
criteria of the minimum score (Christina & Kristin, 2016;
In’am, 2017).

2.1 Student activity

Virtual learning has resulted in various online learning ac-
tivities. Online interaction between teachers and students
has brought the epitome of close to the eyes but far within
reach. This condition has impacted the implementation of
student activities.

Learning activities are one’s actions to achieve the de-
sired goals of education. Effective learning can be assessed
through student activities. In this case, students’ actions
are closely related to their behaviours, opinions, and inter-
ests during learning (Mawaddah & Maryanti, 2016).

Student learning activities include their actions in ob-
serving pictures. Their ability can be seen from oral ac-
tivities, including giving opinions and suggestions, asking
questions, and discussion. During the Covid-19 pandemic,
students’ activity can be observed through their virtual in-
volvement, including crafting and posing questions, discus-
sion, and expressing opinions. Hence, learning activities
includes student activities in visual, listening, writing, and
mental activities.

2.2 Student responses

Attitudes that show students’ active participation can be
considered as student learning responses. Virtual learning
has changed the forms of responses that can be observed
directly into virtual observation. This calls for a compre-
hensive teacher ability in analyzing student responses by
taking into account the context and surrounding environ-
ment.

There are three aspects to analyze student responses,
including 1) cognitive, which relates to students’ under-
standing and skills; 2) affective, which relates to students’
emotions, interests, attitudes, and judgment; 3) conative,
which relates to students’ real behaviour, such as actions
or changes (Zulkarnain & Amalia, 2016).

It is also said that students’ responses are divided into
two, namely: 1) positive responses, which are marked by an
attitude of accepting, responding, showing attention, and
understanding; and 2) negative responses, which are char-
acterized through the attitude of resistance, denial, avoid-
ance, and disrespect. At the time of learning, student re-
sponses will increase when they have an interest in getting
good grades (Lestari, 2015).
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In conclusion, students’ responses reflect their be-
haviour and interest in learning, which they actively involve
and respond to teachers during learning.

2.3 Student learning achievement

Student learning achievement is attained after a specific
amount of time and learning experience. It also refers to
changes in student behaviour upon completion of a lesson.
Successful learning achievement is characterized by stu-
dents’ improvement in understanding of a lesson (Bibi &
Jati., 2015; Andriyani & Rasto, 2019).

Satisfactory learning outcomes take place when the
learning objectives are met by both students and teachers.
It indicates that teachers’ classroom practices are good,
and vice versa if students’ learning achievement is not satis-
factory. Low learning outcomes also implies that the learn-
ing process is ineffective (Achdiyat & Andriyani 2016).

In so doing, teaching and learning activities do not
solely cover the material transfer but also provide monitor-
ing and evaluation. Both processes aim to study the level of
student outcomes after learning (Firmansyah, 2015).

3. METHOD

This study employed a qualitative research design with a
case study technique. Subjects were 7th graders from five
different classes at Madrasah Tsanawiyah Negeri (MTsN) 1
Malang. This study investigated the implementation of on-
line Mathematics learning in semester 2 of the 2020,/2021
academic year. Different from public schools, MTsN 1
Malang separates the students into male classes and female
classes. Subjects of this study were three female classes
and two male classes.

The data collection process included observations dur-
ing the online learning, interviews with students’ guardians,
and documents in the forms of daily exam results and fi-
nal term exam results. The obtained data were analyzed
descriptively through the explanation of observation field
notes and ethical presentation of the interview transcrip-
tion.

4. RESULTS AND DISCUSSION

421 Student activity

Mathematics subject at MTsN 1 Malang in 2020,/2021 aca-
demic year was carried out virtually via Zoom. Meanwhile,
the assignments and exams were distributed through an e-
learning program developed at the school. The five classes
(Class A, B, C, D, and E) have relatively similar characteris-
tics. Class B and D were all-male classes, and A, C, and D
were all-female classes.

Observation results showed that only one person in
Class A was less involved. A confirmation via What's App
with the student’s parents showed a lack of parental su-
pervision during the learning process. Three other stu-
dents were monitored to perform low learning motivation
because of less time management ability between studying
and other activities.

In regards to learning motivation, two students in
classes B and C were found less motivated, while only a
small number of students in Class D were actively involved.
Ten students were monitored actively in learning activi-
ties. However, students of Class E (all-female class) were
reported to be actively involved during learning.
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4.2 Student responses

It is stated earlier that the observation of student attitudes
during learning could help identify students’ involvement.
The observation results indicated that students of Class E
(all-female class) showed a very good response during on-
line learning. Meanwhile, Class A and C (all-female class)
showed fairly good responses.

Class B and D, where all students were males, showed
poor responses. Hence, the researcher interviewed stu-
dent guardians. Some parents stated that they could not
supervise home learning because they had to work.

There was one particular problem where a student did
neither show good response nor learning motivation. The
school’'s guidance and counselling staff handled this stu-
dent, yet his learning motivation did not increase. Inter-
view results with the parents showed that: 1) the student
could not manage time well during home learning, and 2)
boredom because of staying home daily and less social in-
teraction.

4.3 Learning achievement

Learning achievement measures learning effectiveness.
MTsN 1 Malang belongs to the group of favourite schools in
the city where students’ minimum score criteria are quite
high. The criterion for Mathematics in MTsN 1 Malang is
80. Based on the tests, the daily exams are also used as
summative exams. The results showed that most students
achieved learning outcomes below the minimum score cri-
teria.

Out of 27 students in Class A, four students scored ac-
cording to the minimum criteria. In Class B, nine students
out of 30 students scored above the minimum criteria. Out
of 27 students in Class C, 21 students scored under the min-
imum criteria, leaving only nine students scored above the
minimum criteria. In Class D, only ten students (out of 30
students) scored above the minimum criteria. Last, out of
28 students in Class E, only 12 students scored above the
minimum criteria. These findings showed that the majority
of students achieved below the minimum score criteria.

This finding concurs with Phoong and colleagues
(2020), who stated that virtual learning might not be ef-
fective due to several factors. Also, evaluations during vir-
tual learning were inaccurate where a refined policy regard-
ing the implementation of virtual learning is needed (Kabir,
2020; Martin et al., 2021). The findings of this study follow
research by Aluja-Banet and colleagues (2019), who stated
that student learning motivation during the Covid-19 pan-
demic was low.

5. CONCLUSION

From the three aspects that determined student learning
effectiveness, it can be concluded that online Mathemat-
ics learning for all-female classes were fair. Meanwhile,
all-male classes were poor. Results of students’ responses
showed similar findings unless one particular class was cat-
egorized good, while the other four classes are fair.

Based on the learning achievement, students’ exam
scores showed that there was only one class categorized
as good, in which all students are female. Meanwhile, the
other four classes showed fair achievement. Taken to-
gether, online Mathematics learning in MTsN 1 Malang was
categorized as ineffective.
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ABSTRACT Students in Malang is derived from the background of a diverse culture. Students nomads
have a community called the organization of the area. The interaction between cultures is very prone
to conflict and friction that very harmful. The prevention of conflict can be done with poly-culturalism
or the belief that each group has interacted with each other and provide a positive influence. But,
the cohesiveness of the group owned by a regional organization as the internal strength of the group
can be a barrier in the relationship between the organization of the area. The purpose of this study
is to determine whether there is a correlation between group cohesiveness with poly-culturalism on
student nomads in Malang. This research is quantitative research, using purposive sampling tech-
niques. The research instrument used the Group Cohesiveness Scale and Poly-culturalism Scale. The
results showed that there is a significant positive relationship between group cohesiveness and poly-
culturalism on student nomads in Malang. Group cohesiveness which is owned by the students of the
nomads in Malang does not inhibit the formation of poly-culturalism.
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1. INTRODUCTION

Malang is a city of students, so that Malang became one of
the goals of the students from various cities of Indonesia
to continue their education. Malang has some of the best
universities, which became the target of students from var-
ious cities in great Malang, even outside the island of Java
in general. Students gain knowledge in Malang is derived
from the area, tribe, race, ethnic to a diverse culture, it is
this cause there is a diversity of culture in Malang. Each
of the students who come from outside the Malang City
has a regional association organization of its own that is
an organization or association to overshadow the students
with the background area of the same origin, for example, a
student who comes from the province of West Kalimantan
involved in the organization of Family area with Students
from West Kalimantan (KPMKB), a student from Madura
involved in the organization of the regional association of
Students of Madura (IMAMA), students who come from the
province of Bengkulu involved in the organization of local
Family Ties Student Bengkulu Malang (IKMBM) and many
more local organizations located in Malang. The organiza-
tion of this area was often met in some cultural activities,
such as Festival Culture Village that held by the University
of Brawijaya. The Festival has become a place for local or-
ganizations to introduce a variety of cultural uniqueness of
the region.

The interaction of the people or groups with different
cultural backgrounds is not a new thing that is encountered
in Malang. The competition is sometimes inevitable from
the life of the ethnically diverse each group featuring the
group and threw a deficiency or alleged negative to the

other groups. The interaction between ethnic or groups
of students often leads to misunderstandings in the receive
and convey information from two sides. It was motivated by
the occurrence of the process of communication between
the students’ groups.

The conflict between race, ethnicity, and religion had
occurred in Indonesia. In 1999 there was a Perang Ambon,
which is also known as the bloody conflict because it killed
thousands of lives. The cause of this war is quite simple,
preceded by a dispute between two youth and bring the
two religious and community groups into it. In the year
2001 also a tragedy occurs in Sampit. Tragedi Sampit is a
bloody conflict that occurs between the Dayak and the cit-
izens of migrants from Madura. This conflict occurred due
to the shift between the two great tribes that resulted in the
disruption of the stability and security of the nation; even
hundreds of people were homeless, and not a few were
stretched their life.

Conflict involving community groups also occurred in
Malang, namely the clash between students from Papua in-
corporated in the Aliansi Mahasiswa Papua (AMP) with the
people of Malang. Another conflict involving ethnicity hap-
pened between the citizens of Malang and the students of
East Nusa Tenggara due to perceived discrimination.

Conflict will always have a negative impact on various
areas, both the direct impact that can be felt the moment
was or the impact that will be felt after the conflict ended.
Peace efforts begin with improving the objectivity and fair-
ness of individuals or groups. Interact with each other pos-
itively influences both, better in looking at the group of
tribal values, beliefs, and culture.
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Poly-culturalism is the belief that racial or ethnic
groups that are different constantly interact exchange and
mutual influence and has been associated with attitudes be-
tween positive and greater comfort with diversity (Rosen-
thal, L., Levy, S. R, Katser, M., & Bazile, 2015). Poly-
culturalism, similar to multiculturalism in recognizing the
importance of people with cultural backgrounds differ-
ences, focuses on the interaction between cultural groups
that influence each other. The individual with the mindset
poly-culturalism compared with those who have the mind-
set of multiculturalism are more willing to criticize their
own culture (Tjipto, S., & Bernardo, 2019). The more eager
to interact between groups and have a more positive atti-
tude to people from different cultures (Hong, Y.-y., Zhan,
S., Morris, M. W., & Martinez, 2016).

Another reason why poly-culturalism is interesting to
learn is that can be unifying. Consciousness to interact
with each other and have a positive outlook towards other
groups owned by the poly-culturalism can prevent groups
from the tension that comes when a group of mutually tan-
gent, can even cultivate the awareness of the unity of the
poly-culturalism is closely related to the willingness to ac-
cept the diversity. Occurs mainly in the immediate environ-
ment even individuals who believe in this ideology will not
hesitate to criticize their own culture if it is true. In line
with the previous statement, it states that poly-culturalism
tends to be associated with willingness to direct contact
between the group and the intention to behave positively
with people from cultural minorities or foreigners also with
groups of migrants (Tjipto, S., & Bernardo, 2019). Also,
poly-culturalism can cultivate an attitude of inter-group
more positively by making people feel more connected with
members of different groups (Rosenthal, L., & Levy, 2012).
Poly-culturalism is also associated with the belief in social
equality among different groups of feeling more comfort-
able with the respect for diversity and interest to interact
with people from different backgrounds (Rosenthal, L., &
Levy, 2010).

Poly-culturalism also focuses on how people live side
by side to interact with each other and then take cultural
influences from the various cultures (Morris, M. W., Chiu,
C.-y., & Liu, 2015). Believing the poly-culturalism students
from diverse cultural backgrounds will affect each other
through a willingness to interact and establish relation-
ships with groups of different cultures and foster positive
attitudes towards groups of different cultures. The way
that the other part, other groups, other cultures have been
connected as well as have interaction and influence each
other and with the attitude of mutual acceptance and more
positive towards other groups will have an impact on the
comfort of diversity so that peace will be felt.

Group cohesiveness can be interpreted as an interest in
interaction with the members who can give motivation to
the members of the group (Hermawan, Y., & Rstiana, 2019).
Cohesiveness explains the individual interest to survive in
the group. Students nomads in Malang are incorporated
in an organized area as minorities and immigrants into the
background of the students gathered with people from the
same area.

Some studies mention the role of positive cohesiveness
in a group. Mention that cohesiveness has a positive rela-
tionship with achievement motivation in an athletes sports
team (football). This relationship indicates the positive
group cohesiveness according to the athlete, the higher the

achievement motivation of its vice versa (Sakdiah, H., & As-
tuti, 2014). It means that the higher the cohesiveness of
the group, the higher the achievement motivation in an ath-
letes sports team. Group cohesiveness affects the increase
in the morale of employees (Putriantini, 2012). Group co-
hesiveness also showed a positive relationship with orga-
nizational commitment, which means that the higher the
cohesiveness, the higher the commitment of the organiza-
tion [10].

Cohesiveness tends to be associated with the compact-
ness of the group that cohesiveness gives a positive sense
to the internal group. However, in his study of football,
players mention that cohesiveness is strong in a team will
bring up the in-group favouritism, which is a view that the
team or group we are the best so that your opponent as
outgroup is a threat to the group (Akbar, 2018). If in-group
favouritism is valid and owned by the regional organization
with the background of the culture of the region of origin
of diversity, then it will show the degree of competition be-
tween local organizations as well as open spaces prejudice
and assessment of an aggressive inter-regional organiza-
tion. Each regional organization will assume that the orga-
nization of the region’s best among the others and felt that
the organization of the area from other regions is the rival
of them. Such case can impede the course of the growth
of poly-culturalism among local organizations, the under-
standing of poly-culturalism is identical to the low degree
of prejudice between groups.

Research on poly-culturalism in Indonesia is still rarely
done. The researchers found only a journal that explains
the research on poly-culturalism with the population of a
region in Indonesia. It was seen as less complete to repre-
sent Indonesia which consists of various tribes and ethnic
groups spread across 33 provinces from Sabang to Merauke.
Motivated by the lack of literature that describes the phe-
nomenon of poly-culturalism in Indonesia, this is what the
researchers are trying to find a new view related to poly-
culturalism in Indonesia.

This research aims to determine the effect of group co-
hesiveness to poly-culturalism on the students in Malang.
This research can also provide benefits as an additional ref-
erence for the scientific field of social psychology and cul-
ture.

2. METHOD

This study used a quantitative approach. This approach is
a type of study that will collect numerical data (numbers),
which is then processed using statistical techniques (Azwar,
2007). The results of the data collection were conducted
by distributing a research instrument in the form of scale.
The design used in this research is correlational. It is meant
to determine the relationship between variables (Sugiyono,
2016).

This sampling technique using purposive sampling is
a sampling technique by providing considerations or spe-
cific criteria. The subjects in this study were 200 people
with the following criteria: (1) Students nomads in Malang
who are members of a regional organization, (2) Aged 18-
23 years. This age range with the reason that the age is
an age productive of students, i.e. students in the first
year to the fourth year lectures whose ages of 18-23 years
are categorized into early adulthood as it is a period of
an individual started to face events of the transition from

40 Karmiyati, Corsha & Mashuri / Group cohesiveness and poly-culturalism



adolescence; it can be an attempt of the discovery of self-
identity (Santrock, 2012). The search for identity also in-
volves the environment or association of individuals and or-
ganizations area can be one of them.

In this research, there are two variables, Independent
variable (X) and dependent variable (Y). In this study, the
independent variable (X) is the cohesiveness of the group,
while the dependent variable (Y) is a poly-culturalism.

Poly culturalism is the belief that groups or different
ethnic already interact and affect each other without re-
moving the peculiarities of each, which has been held con-
tinuously to the present. The research instrument using
a scale of poly culturalism adapted from Levy and Rosen-
thal (2012) and amounted to 5 items of the statement, all
of which is items favourable (Rosenthal, L., & Levy, 2012).
The indicators expressed in such a scale is about (a) group
race (racial group), (b) ethnic (ethnic), and (c) the influence
of inter-cultural groups (influence of culture intergroup).
Subjects were asked to respond by selecting numbers 1
through 7. The choice of figure 1 represents the response
of strongly disagree to the statement that given to figure 7
represents the response of strongly agree to the statement.
After the reliability test through try out that has been done,
the results obtained from the Alfa of 0,799 greater than 0.7.
The correlation of the item total to be in the range of 0,409
until 0,680 that all items are declared valid because of its
value exceeding 0.3.

Group cohesiveness which is intended in this study, is
the interest of the individual to survive in the group by
building familiarity and give each other support for the con-
tinuation of the group. The cohesiveness scale used in this
study consisted of 32 items from the 40 items (Wahidah,
2013). The item uses four alternative answers in the form of
multiple-choice, i.e. SS (strongly agree), S (agree), TS (dis-
agree) and STS (strongly disagree). Scoring moves from 4
(SS) to 1(STS) for the category of favourable and a score that
moves from 1 (STS) to 4 (SS) to category unfavourable. The
items in the scale group cohesiveness are compiled based
on the aspects to measure the group’s cohesiveness that
was stated by Zanden (Wahidah, 2013). Based on the test,
the validity of the 32 items is accepted because it has the
power of discrimination item satisfactory is located at the
top of 0.30 and move between 0,307 up with 0,692 scales is
also said to be reliable as it has an alpha value of 0,863.

There are three main stages in this study. First, the
researchers started with the deepening of the material
through theoretical studies. Then the researchers con-
ducted the preparation and development of the measuring
instrument used are based on aspects of the research vari-
ables. Researchers try out against the research instrument
to test the instrument’s feasibility based on the validity and
reliability. Try out is done to 50 students in Malang who
joined a regional organization. Then the researchers con-
ducted the data analysis by using Statistical Package for So-
cial Science (SPSS) 21 to determine the validity and reliabil-
ity of items on the instrument.

3. RESULTS AND DISCUSSION

The result of this research showed that there is a posi-
tive relationship between group cohesiveness with poly-
culturalism on the student nomads in Malang. This re-
search aims to prove whether there is a negative relation-
ship between group cohesiveness with the formation of
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poly-culturalism on the student nomads who are members
in the organization areas in Malang. This study was con-
ducted on 250 subjects where the 124 subjects were male
and 126 of the subject were female. The results showed that
there is a positive relationship between group cohesiveness
and poly-culturalism on the student nomads in Malang.

Concluded that group cohesiveness will trigger the on-
set of competition, prejudice and unwillingness to do the in-
teraction between groups that may hinder the emergence
of poly-culturalism is not in line with the results of this
study (Akbar, 2018). In-group favoritism on the groups men-
tioned in the previous research does not appear on the stu-
dent nomads as a member of the regional organization in
Malang, so as not to trigger prejudice, negative assessment
of inter-regional organizations as well as not to cause un-
willingness to interact with the organization of the other
areas that can hinder the poly-culturalism among students
in Malang.

There are some factors that affect the results of the
research show that the cohesiveness of the group did not
show a negative correlation with poly-culturalism but the
presence of a positive correlation. The first factor that al-
lows it to be the reason that the cohesiveness of the group
on the organization of the area in Malang does not bring
up the in-group favouritism, as a group of local organiza-
tions. It is not placed in a competitive situation, which is
required for competing for the title as the winner in a com-
petition like that occurs on the subject in several previous
studies. This makes the little possibility for the emergence
of a sense of competition among local organizations that
can inhibit the sense of unity organization. The students
of the nomads do not compete with a group of local orga-
nizations. However, members of the organization make a
good relationship with all of the students from diverse re-
gions.

Another factor that becomes the reason is the norms
and values espoused by a group of local organizations in
view of its relationship with another group. The values and
norms of life lead to a positive relationship with the group
organization in other areas, such as establishing a relation-
ship and maintaining good relations with other groups and
a positive view of the group organization in other areas.
The value of life is agreed upon by members of the organi-
zation of the area to then be used as a reference in the act
against another group. The similarity of attitudes and val-
ues among the members of the group is the strongest fac-
tor in the cohesiveness of the group (Ibrahim, Z., Rahman,
N.R., &Johar, 2019). The members of the group will tend to
conform and follow the norms in the group (Pratama, 2009).
Then, it is possible that the cohesiveness of the group does
not become an obstacle to the poly-culturalism but can
support poly-culturalism if the group is applying the norms
and values as a positive value in looking at the relationship
with other groups. Then directed on the awareness of toler-
ance among the group organization of other areas and feel
of unity as a fellow of the nation of Indonesia. Solidarity
is formed which a priority of ideals and the common inter-
est of the group above personal interests (Saidang, 2019). In
this case, the identity of the group that has been agreed will
be shared identity and self-identity member of the group
cohesiveness.

The other factor that influences the poly-culturalism
present among the students of nomads in Malang, because
the group of local organizations have agreed that as a group
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of local organizations not only have one identity that is as a
student of the nomads, but must have a lot of categories of
identity that is more inclusive. In the daily life of students
between local organizations who have a different cultural
background have interacted with each other, and even re-
quires to cooperate in the life of the lectures, so the stu-
dents with cultural backgrounds differences no longer la-
bel themselves only as part of a regional organization, but
more than that has had the identity of others, namely as a
student and has become a part of one of the universities
in Malang. This view presents the understanding that the
other student and I is the same and next to each other in
daily life as a student. This understanding will be owned
and applied together as members of a group that is cohesive
to open a broad social accompanied by intense interaction
with people from different cultures.

This study found that there is a difference between
poly-culturalism and group cohesiveness on student no-
mads in Malang if viewed by the length of the join with the
organization of the area. This is in line with the opinion of
Robbins that one of the factors that determine the degree
of viscosity of a group is the length of time to be together
in a group because the longer it is in a group will make the
members will be getting to know each other and can cause
tolerance between members of the group (Bachroni, 2011).

In addition, it also found that there are different poly-
culturalism based on the region of the area. The de-
mographic data that were examined in this study found
that there are several local organizations that have poly-
culturalism low especially dominated by a group of local
organizations that originated from the region of eastern In-
donesia. This group voted exclusively to the outside envi-
ronment due to several things, including some of the events
of a clash that occurred between the students of the east
with the community some time ago, thus giving birth to the
prejudice among the people that make the community does
not give a good reception to this group. Poor reception,
as well as the lack of a space, to discuss in solving prob-
lems that had occurred, then the group became reluctant
to open up to the outside community. This state is thought
to also occur due to the impact as a group that is a minor-
ity. Picture and opinions that often arise in the discussion
of the majority and the minority is that minority groups feel
that their existence is threatened due to some discrimina-
tion from the majority group (Umihani, 2019). This allows
the cause of the reluctance of the minority group to open
in the which is the majority group.

This study has limitations because this research was in
the form of correlational, so just find the results in the form
of the relationship between variables and cannot examine
in-depth the cause and effect between the two variables.
Nevertheless, this study also has the advantage that it can
be used as one of the references in the realm of psychol-
ogy and culture because this research can be said as the
research is relatively new. The findings of the study inform
that the cohesiveness of the group does not preclude the
individual from accepting differences, be open with each
other and interact with each other as well as give attitude
and a positive outlook towards other groups.

4. CONCLUSION

The results of the study found that students nomads who
have the cohesiveness to the group organization of the area

do not make the students reluctant to establish a relation-
ship with the group organization to other areas, and the
cohesiveness which exists in a group of local organizations
able to direct members of the group to establish relation-
ships with other groups and bring up poly-culturalism.

This study obtained the fact that the cohesiveness of
the group that is owned by a group of local organizations
student nomads in Malang does not become a threat to
the emergence of poly-culturalism even have a positive in-
fluence in the present poly-culturalism. This makes poly-
culturalism can be improved through increased group co-
hesiveness, but with a few things that need to be consid-
ered, namely, the values that are contained in the group
need to be addressed first. Things that need to be consid-
ered further by the government as authorities are messages
about unity in diversity.

In addition, the activities that brought the concept of
cultural exchange that aims to get to know each other a
wide variety of cultures and activities, the relationship be-
tween a group of local organizations increasingly propa-
gated, so awareness of diversity is increasingly embedded
in student nomads in Malang. The implications of this re-
search, further research can be conducted a similar study
using different methods in order to determine the state of
a group of local organizations with a more in-depth such
as using a qualitative research method so that it can reach
the data load condition group organization areas in more
detail. It is intended to find out the reasons why some of
the area organizations still have low poly-culturalism in the
diversity of the community.
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ABSTRACT This study aims to determine the completion of student learning in procedural fluency
through the Brain-Based Learning model, along with their procedural fluency in flexibility, efficiency
and accuracy in quadrilateral 2D shapes. It employed a sequential explanatory research design. The
research subjects were 7th graders (VII B) at SMP Negeri 2 Sokaraja, the academic year 2019/2020. The
data collection technique was a procedural fluency test for students on quadrilateral 2D shapes, and
the data analysis technique was the z-test. Results showed that students’ procedural fluency through
BBL achieved learning mastery. In terms of flexibility, students were able to solve procedural fluency
test questions in two ways. Students could perform each step of the method in terms of efficiency,
and in terms of accuracy, it was shown that results were repeated consistently. These findings implied
that procedural fluency through BBL, along with students’ flexibility, efficiency, and accuracy, belong

to the fairly fluent category.
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1. INTRODUCTION

Mathematics is a basic science indispensable for the de-
velopment of other sciences. It is used in everyday life to
deal with various problems, ranging from simple to com-
plex problems. Rosmaiyadi (2017) specifically states that
Mathematics is a scientific discipline with distinctive char-
acteristics relating to abstract ideas or concepts arranged
hierarchically.

Mathematics learning includes efforts to facilitate, en-
courage, and support students. Bahr (2007) denotes seven
ability criteria, which must be mastered by students during
the Mathematics learning process, namely: a) problem solv-
ing, b) communicating, c) reasoning, d) modelling, €) con-
necting, f) conceptualizing, and g) procedural.

Among those criteria, procedural fluency is one of the
critical abilities. Kilpatrick, Swafford, and Findell (2001) re-
veal that procedural fluency has an important influence on
students’ mathematical abilities in schools. Without suf-
ficient procedural fluency, students likely face difficulty
in deepening their understanding or solving mathematical
problems. The National Council of Teachers Mathemati-
cal (2014) states that procedural fluency ideally comes after
students’ first mastering conceptual understanding, strate-
gic reasoning, and problem-solving.

2. METHOD

This study employed pre-experimental research design. It
applied treatment to research subjects without a control
group, in which the research process focuses on the im-

pact of changes following the treatment of the observed
research subjects. The independent variable is the Brain
Based Learning (BBL) model, and the dependent variable is
students’ procedural fluency.

The data collection technique involved procedural flu-
ency test in the form of a description. In so doing, all re-
lated Mathematics learning materials were delivered. The
instrument used in this study was a procedural fluency test
in the form of a description. The procedural fluency test is
scored based on the indicators. The test scoring guidelines
are presented as table 2.

The analysis process was performed by testing the pro-
portion difference test on a single sample using the z-test.
According to Sundayana (2016), “the z-test can be used to
test hypotheses in a one-treatment study that uses a per-
centage” Data analysis for students’ procedural fluency
through BBL model, namely data reduction, includes cor-
recting the results of student work, and categorizing pro-
cedural fluency into four categories (fluent, fair, poor, and
not fluent).

3. RESULTS AND DISCUSSION

Results of the procedural fluency using BBL model showed
that the highest score was 16 and the lowest score was 10.
The maximum score was 16, which means that out of 31
students, some were able to obtain the maximum learning
completeness criteria. Students’ scores were hence con-
verted to a scale of 100 to observe see the completeness of
their learning. Criteria of students’ learning completeness
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TABLE 1. Scoring Rubrics for the Test of Students’ Procedural Fluency

Aspects/ Indicators

Student response

Score

Applying procedures accurately, efficiently,
and flexibly

Applying procedures to different problems
and contexts

There is no answer, or the answer does not match the question, or there is no correct
answer

The procedures used are mostly incorrect, and there are incorrect calculations
Most of the procedures used are correct, but there are erroneous calculations
The procedure used is almost complete, but there are a few errors

The procedures used and the calculations are complete and correct

There is no answer, or the answer does not match the question, or there is no correct
answer

The procedures used are mostly incorrect, and there are incorrect calculations
Most of the procedures used are correct, but there are erroneous calculations
The procedure used is almost complete, but there are a few errors

The procedures used and the calculations are complete and correct
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TABLE 2. Scoring Rubrics for the Test of Students’ Procedural Fluency

Aspects/Indicators

Student response

Score

Build or modify procedures from other procedures

Knowing which procedure is more appropriate to use

in solving a problem.

There is no answer, or the answer does not match the question, or there is no
correct answer

The procedures used are mostly incorrect, and there are incorrect calculations
Most of the procedures used are correct, but there are erroneous calculations
The procedure used is almost complete, but there are a few errors

The procedures used and the calculations are complete and correct

There is no answer, or the answer does not match the question, or there is no
correct answer

The procedures used are mostly incorrect, and there are incorrect calculations

o H W N =

-

Most of the procedures used are correct, but there are erroneous calculations
The procedure used is almost complete, but there are a few errors

The procedures used and the calculations are complete and correct

S W N

should be >70% following the Minimum Completeness Cri-
teria. In this study, it is equivalent to 11.2.

It can be seen from the table that the highest score was
100 by S-13 and S-22, while the lowest score was 62.5 (<
KKM of 70%) by S-23. Thus, 28 students achieved above
KKM, and only 3 students achieved below KKM. The aver-
age score of all students was 81.85. It can be said that stu-
dents’ overall score was above the KKM value of 70%. The
frequency of students’ procedural fluency test scores less
than KKM are 3 persons (9,68%), and more than KKM are
28 persons (90,32%) (Table 2 and Table 3)

It can be seen from the table that the frequency of 28
students, who scored above KKM, was 90.32%. Meanwhile,
the students scored below KKM were 3 students, as equiv-
alent to 9.68%. Analysis of student achievement on each
indicator is presented in the following Table 3.

Table 3 shows that the results of the first indicator test
were 3.42, which was on average with the indicator achieve-
ment of 85.5%. Results of the second indicator test aver-
aged 3.1 with the achievement of the indicator 77.5%. Fur-
thermore, results of the third indicator averaged 3.52 with
an indicator achievement of 88%. Last, results of the fourth
indicator averaged 3.06 with the achievement of the indica-
tor 76.5%.

Students’ procedural fluency using the BBL method
was categorized to observe their achievement in learning
quadrilateral 2D shapes. The categorization is presented at
Figure 1.
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TABLE 3. Analysis of the Achievement of Each Indicator of Students’ Pro-
cedural Fluency Test Results Using the BBL Model

Test
Indicator X %
Applying procedures accurately, efficiently and flexi- 3.42 8550
bly.
Applying procedures to different problems and con- 310 77.50
texts.
Building or modifying procedures from other proce- 3.52  88.00
dures.
Understanding which procedure is more appropriate 3.06  76.50

to use in solving a problem.

The figure above shows that that 19.36% of students
included in “very good”; 41.94% of students included in
“good”; 29.03% of students included in “fair”; and 9.67% of
student included in “poor™

Assessment of student skills is carried out by looking at
their ability in solving questions in the LKPD and individual
assignments. The indicators measured in this study were in
accordance with procedural fluency indicators, consisting
of four categories.

Results of the calculation showed that Z_count=2,5 >
Z_table=1,65. (H_1was accepted). This finding implies that
students’ procedural fluency through BBL model achieved
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FIGURE 1. Categorization of procedural fluency test results using brain
based learning (BBL) Model.

complete learning The following graph categorizes proce-
dural fluency into four, namely, fluent, fair, poor, not fluent.

The general results of this present study show that stu-
dents’ procedural fluency learning quadrilateral 2D shapes
included in the “fair” category, which students mostly ful-
filled two aspects of each question. Furthermore, not all
students were able to solve procedural fluency test ques-
tions with flexibility, efficiency, and accuracy as classified
in the fluent category. It can be said that only a few stu-
dents were fluent and procedurally fluent in each question.
There were students worked fluently on Question 2 on the
indicators of applying procedures in different contexts and
problems. However, there were students who could not
work fluently in their procedural fluency, on Question 1, 3
and 4. This finding implied students’ less skill in developing
procedures for the problems of these questions.

The learning model used in this study was a group dis-
cussion method adapted to the BBL model, which demands
group learning activities (Jensen, 2011). In group discussion,
students are required to participate actively during learn-
ing. Students’ active participation can be in the form of
group discussions with other students, or actively asking
questions related to the learning materials, and communi-
cating the results of the discussions. These made it easier
for students to understand the learning material, as stated
by Nurmalasari, Kade and Kamaluddin (2013) that “students
are more active because they have a pivotal role in the
teaching and learning process; it is expected that students
will find it easier to understand the concepts” Therefore,
learning where students are the center is better for the de-
velopment of students’ abilities, including their procedural
fluency.

At the beginning of learning using the BBL model, stu-
dents faced difficulties when working on the learning ma-
terials because they were not used to work in groups. An-
other obstacle was students’ difficulties when working on
LKPD about procedural fluency questions. This was be-
cause students were neither used to work on questions in
the form of applying procedures in different contexts and
problems; nor solving procedural problems flexibly, accu-
rately, and efficiently. This newly introduced BBL model
might confuse students, which made them ask the teach-
ers and friends continuously, causing noise and disturbing
focus.
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However, the implementation of BBL model potentially
explored students’ procedural fluency. One of the causes
were that learning through BBL model employes teaching
materials that are closely related to daily problems, which
attract stduents’ interest. Jensen (2011) states that BBL
model encompasses learning topics related to the contex-
tual and real-world basis. The learning materials are easier
to understand, and the learning objectives are more achiev-
able.

Another aspect of procedural fluency is efficiency. Stu-
dents’responses in this study showed that they were mostly
able to solve procedural fluency test questions using the
correct, and able to streamline every step of the method.
It means that students did not stop at the steps of the
method, instead attempted to complete procedural fluency
test questions until obtaining the final result. This find-
ing supports Bahr and Garcia (2010), who states that stu-
dents who met the efficiency aspect would not likely stop
at many steps, and did not lose direction in logical strate-
gies. Among the problems were the completion step that
is too long, despite that the solution can be shortened to
be more efficient in calculations. Consequently, students
became too focused on the concepts in solving procedural
fluency test questions, leading to complicated calculation
process that resulting on wrong final answers.

4. CONCLUSION

Students’ procedural fluency through BBL model achieved
complete learning. In terms of flexibility, students were
able to solve procedural fluency test questions in two ways:
the way they understand or have learned, and using other
ways to make sure that their answer is correct. In the as-
pect of efficiency, students were able to solve procedural
fluency test questions using the correct concept, in which
they were able to streamline every step of the method.
Last, the accuracy was shown through students’ ability to
carry out the calculation process carefully. The results ob-
tained from solving the procedural fluency were correct,
and the students rechecked the calculations to ensure their
final answer. In conclusion, students’ procedural fluency
through the BBL model was fairly fluent in terms of flexibil-
ity, efficiency and accuracy.
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